Instructions and Steps to Make a Payment online or Set Up a Payment Plan online

Visit: https://www.brookdalecc.edu/ways-to-pay/

Below are instructions to submit a full payment online:

1. Select “My Brookdale” [Button in Upper Right Corner of Screen]
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2. Select “WebAdvisor/Self Service”
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3. Log in with your Brookdale username and password
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COMMUNITY COLLEGH

Sign in with your organizational account

* Student1@my.brookdalecc.edu
* 000000000

Please sign in using your full Brookdale email address
and password. Example:

» Students: username1@my.brookdalecc.edu

* Employees: username@brookdalecc.edu
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https://www.brookdalecc.edu/ways-to-pay/

5. Select “Proceed to Processor” [Button] to be redirected to the Nelnet payment gateway.
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ﬁ Financial Information Student Finance Make a Payment / Setup a Payment Plan
Review the list below for more information about the ways in which we are offering courses this Summer and Fall

i~

i1 IMPORTANT: Please be mindful that you must pay special attention to this information when selecting your courses. When planning your courses
don't forget to click on the blue Register Now Button.

: Online-Remote Live Classes: Sections designated as "Online - Remote-Live Classes" will include specific days and times you will be expected to log

- in and meet with your class online.
Online-Fully Online: Sections designated as "Online -Fully Online” do not have a day/time meeting requirement.

;i; Online-Remote Hybrid: Sections designated as "Online - Remote Hybrid" will include a mix of specific login times (based on the day and time noted in

your search results) in which you will meet with your class and independent or smaller group work. Your instructor will provide you further information
on the first day of classes, and specific guidance regarding the meeting and learning plan for your course each week.

Course Information: Specific course type, and meeting day and time requirements are listed in the "Meeting Information” column in the course search
results. Please check the course description for details regarding the meeting schedule for this hybrid class offering.

In Person: Course sections that meet In Person will include an on site location, such as Lincroft, with a specific meeting day and time. Course building
and room information (for example, Larrison Hall 201 or MAS 217) will be viewable as these specific spaces are assigned.

Meed help? Connect with us here

Payment Plan & Billing

Review your account and proceed to processor

A new window will open and redirect you to our payment processor, Nelnet Campus Commerce.| Proceed to Processor /

You are now able to Make a Payment. You may contact Nelnet at 800-609-8056 for further assistance.

e Please be aware that all credit card payments made online through Nelnet will have a credit card service charge
added to the total amount paid. The amount of the service charge is determined by the card used and can be
different depending on the card used. Paying online by check is free and not subject to a surcharge hold.

Pay As You Go and Set Up a Payment Plan online:

Brookdale has partnered with Nelnet to offer a convenient payment plan that works for you — for one simple fee you
can set up installment payments. To view Nelnet Payment Plan timelines, click here.

Why should | use Nelnet?

e Combine your 15-week, 11-week, 7A and 7B classes into one plan with one fee
* View your account anytime with the Nelnet Student Account Center
e Get support 24/7/365 at the Nelnet Customer Support Center

The fine print: All credit card payments must be made through Nelnet. You will be advised of the fee at the time of
payment. Nelnet charges a $65 non-refundable fee per plan to set up your account. A service fee will be charged for

all transactions based on the type of credit card presented. As always, paying by check online is free.

To view Nelnet Payment Plan timelines, click here.
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